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Spring is here! We are enjoying this gorgeous weather along with the many
exciting things happening in our office! We are excited to announce a few things:

The Sterling Insurance Group was recently featured in the March edition of
dBusiness' "100 over 100" celebrating us as one of Metro Detroits oldest business'!

Also in the month of March, The Sterling Insurance Group purchased the Glenn
Maas Agency in Troy, making this the third company in the last few years The
Sterling Group has acquired. We welcome our new employees and new clients!

Employee Spotlight

Tanja Rodin

Personal Lines: Customer Service

Tanja Rodin joined Sterling Insurance as a Customer service Representative in
September 2009. In recognition for her outstanding performance in customer
service, customer retention, and account rounds, Tanja has been selected as the
recipient of the Customer Service Champ award for the month of March. In
addition to her accomplishments, Tanja has a positive attitude and strong work
ethic. Tanja enjoys speaking with clients on a day-to-day basis and assisting them
with their concerns and inquiries. Tanja has 6 years of customer service
experience, and looks forward to many more with Sterling Insurance! When not
hard at work, she enjoys traveling, spending time with friends and family, and
spoiling her 18 month old nephew Luke.

Make Sure Your Summer "Toys" Are Covered

With summer in full swing, it's a great time for outdoor
recreation. Are you protected? Do you have the
appropriate coverage for your motorcycles, vacation
trailers, campers, motorhomes or recreational vehicles
such as ATVs, mini-bikes, trail bikes, or golf carts?

Call us or stop by our office to learn more!

Premium Reductions: Be Careful What You Eliminate

In the never-ending quest to reduce expenses, we are
seeing a troubling trend when it comes to risk
management. More businesses and individuals are
either reducing or not purchasing necessary coverages.
In the short-term this may seem like a sound decision,
but saving a few dollars now in exchange for remaining
exposed to a potentially large future loss, is a "roll of
the dice", and one that you may not be able to afford to
lose. Three specific areas where | am seeing this trend
are Cyber Liability, Employment Practices Liability and
Personal Umbrellas. Criminals are becoming more
sophisticated in their approach and methods to gain
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access to personal information. One doesn't need to
look far for evidence or reports of cyber attacks. If you
do not currently have a cyber liability policy then you
are not properly insured for these types of events. As
these losses are not typically small, they have been
known to bankrupt companies; don't let that happen to
your firm. The growth in the frequency and severity of
employment practice lawsuits represents another
disturbing trend. During these recessionary times, with
unemployment hovering around 10%, the potential
only increases. Although many of our clients have
recognized the need for this important coverage, there
are still too many who are eternally "waiting until the
next renewal." The stories that come across my desk
concerning employment practices claims are scary
enough to warrant the protection that an Employment
Practices Liability (EPL) policy provides. The defense
costs alone for these claims can exceed $100,000. While
EPL policies were expensive and the coverage restricted
when they first appeared in the market, they have
undergone serious transformation over the past few
years. Today these policies are broad in their coverage
and the premiums have dramatically reduced. Lastly, far
too many individuals do not see the need to purchase
Personal Umbrellas, also referred to as personal excess
insurance. The belief is that their personal auto or
homeowner's policy will adequately protect their assets
in the event of a large loss. Unfortunately, this is not
always true. Personal Umbrella's sit overtop your home
and/or auto policy and provide increased limits to
protect your personal assets in the event of a serious
claim. Additionally, these policies are not as expensive
as one would expect. It is worth your while to at least
review the options and then make an informed decision.
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2 Reasons To Buy Life Insurance Today

What would your family do should the worst happen? If you have life insurance,
they wouldn't have to worry about paying bills and could continue to live as
normal a life as possible.

Here are 2 reasons why now is the best time to buy quality life insurance at an
affordable rate:

1. Rates on the decline
For the past decade, life insurance rates have been low. This is great for people
who want to get peace of mind at an affordable price. But, recent rate increase
announcements reveal that the lowest term life prices may be behind us. The poor
economy is one reason for these price increases.

2. You can lock a low rate for the future
There is no better time to shop for life insurance, because right now you can lock
into a current low rate before any increases occur. Only some companies have
announced rate increases, so you still have time to take advantage of the all-time
low rates that are available at many others.

Thank you for taking the time to read our Newsletter, we hope you enjoyed it! As
always, if you ever have any questions or concerns regarding your insurance
please feel free to call us.

Best Wishes,

The Sterling Insurance Group
Multiple Options, One Solution.

Call or Click Today!!
1-888-525-7575
www.Sterlingagency.com

Follow us on Twitter: www.twitter.com/sterlinggrp

Facebook: The Sterling Insurance Group



http://www.sterlingagency.com/




